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Warnings & notices
ness corporation manufacturing processes are accredited to Iso9001 quality standards and all possible care and 
diligence has been applied during manufacture to ensure the reliable operation of this product. however there are 
various external factors that may impede or restrict the operation of this product in accordance with the product’s 
specification.
these factors include, but are not limited to:
1. erratic or reduced radio range (if radio accessories are installed). ness radio products are sophisticated low 

power devices, however the presence of in-band radio signals, high power transmissions or interference caused 
by electrical appliances such as Mains Inverters, Wireless routers, cordless phones, computers, tVs and other 
electronic devices may reduce radio range performance. While such occurrences are unusual, they are possible. In 
this case it may be necessary to either increase the physical separation between the ness receiver and other devices 
or if possible change the radio frequency or channel of the other devices.

2. unauthorised tampering, physical damage, electrical interruptions such as mains failure, electrical spikes or lightning.
3. solar power inverters are a known source of electrical interference. please ensure that this product and all associated 

cabling is installed at least 3 metres away from a solar power inverter and its cabling.
4. While sMs reporting is a powerful and useful feature it is dependent on the integrity and availability of the cellular 

network.  as with any sMs message it is possible that sMs monitoring reports may be delayed or fail to be 
delivered. such failures are a function of the cellular network/s and beyond the control of ness corporation. ness 
recommends central station monitoring as your primary monitoring path.

Warning: Installation and maintenance to be performed only by qualified service personnel.
caUtion: risk of explosion if battery is replaced by an incorrect type. dispose of used batteries in accordance with 
local regulations.



3NESS GUARDIAN-4G Installation Manual

contents

overview . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

sIM activation instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Quick start guide Medical alert  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Quick start guide security controller  . . . . . . . . . . . . . . . . . . . . . . . . . . 7

rear panel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

Front panel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

displays & Warnings / check current time . . . . . . . . . . . . . . . . . . . . . . 10

programming

enter/exit program Mode  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

client account number. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

telephone numbers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

server & port addresses for Ip Monitoring . . . . . . . . . . . . . . . . . . . . . . 14

programming pendants . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15

programming detectors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16

programming via sMs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17

Ip Monitoring information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18

self Monitoring via sMs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19-20

self Monitoring via Voice report . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21

two Way Voice operation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22

programming options summary . . . . . . . . . . . . . . . . . . . . . . . . . . . 23-29

Frequently asked Questions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30

product Inclusions  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31

specifications  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31



4NESS GUARDIAN-4G Installation Manual

ness guardian-4g is australian designed and made by ness and draws on over 50 
years’ award winning manufacturing experience. 

guardian-4g is both an advanced medical alert device and security alarm controller 
suitable for a wide range of applications.

secUritY FeatUres

•	 add up to eight (8) ness two Way radio Keys

•	 add up to eight (8) ness two Way radio pIrs, reed switches and other devices

•	 arm/disarm/panic by radio Key

•	 Wireless zones programmable as Inactivity or security mode

•	 central station Monitoring via Ip (armorIp or csV-Ip)

•	 self monitoring by Voice call

•	 self monitoring by sMs

•	 call back the unit after an event for a two-way voice call

oPtional tWr Wireless devices

106-380 single Button pendant tWr (1pc supplied with guardian)

106-110 rK5 tWr 5 Button pendant

106-341 smartFall pendant, Intelligent medical alert and fall detector

106-223 Vibrating pendant  provides vibrating tactile feedback for the sight impaired

106-186 Wall-mount plate for tWr pendant

106-111 Micro reed switch tWr

106-381 luX tWr radio pIr

ness tWr radio siren (with strobe output)

oVerVIeW

Medical alert FeatUres

•	 one waterproof Medical alert pendant included  
Inc wrist-band and neck-chain

•	 add up to eight (8) ness two Way radio pIrs programmed as Inactivity alert

•	 central station Monitoring via Ip (armorIp or csV-Ip)

•	 self monitoring by Voice call

•	 self monitoring by sMs

•	 call back the unit after an event for a two-way voice call

•	 pill reminder
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to activate the sIM scan the Qr code  
or go to activate.ness.com.au

* Monthly network access charges apply once activated.  
access charges do not include central station monitoring which is a separate service.

thIs product Is sIM locKed

•	Do	not	remove	the	factory-fitted	SIM	card	-	the	SIM	will	not	
work in a different device.
•	The	SIM	must	be	activated	for	the	device	to	operate.
•	Do	not	install	another	SIM	card.
•	Third	party	SIMs	may	appear	to	work	but	will	not	send	reports.

sIM enquiries, email to:  
simactivation@ness.com.au

 
activate the sIM to enjoy the advantages of remote access and 
monitoring via the cellular network.* 

ness sIM benefits:

•	Easy	online	activation	&	simple	billing

•	Competitive	Retail	&	Trade	SIM	plans

•	No	lock-in	contracts	-	opt	out	anytime

•	Trade	customers	can	take	advantage	of	seamless	billing	on	
your ness trade account.

NESS SIM ActIvAtIoN
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QuIcK start guIde - MedIcal alert

setup and programming

operation

Minimum setup requirements to get your guardian-4g running as a Medical alert 
controller:

1.   a valid sIM card is installed and actIVated (supplied with the unit).

2.   at least one phone number or server Ip address and port is programmed.

3.   one client account number is programmed.

4.   one (1) single Button pendant is supplied and is pre-enrolled.*

actIon or state dIsplay
 
VoIce or Beep

normal state
 
Blank

to sUMMon HelP 

using the front panel

using a pendant

*

once pressed, the red help button will flash 
rapidly and beep for 10 seconds.
the alarm will then be transmitted (if it has 
not been cancelled during the pre-alarm 
period).
“your call is now being connected.”

to cancel 

cancellation is only possible 
during the pre-alarm period.

 
Blank

* 1 x 106-380 single Button tWr pendant is supplied.
optional rK5 radio keys and other tWr radio devices are sold separately
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QuIcK start guIde - securIty controller

setup and programming

operation

 Factory deFaults

exit delay: 60 seconds

entry delay: 10 seconds

entry/exit Zones: all zones have entry/exit delay as the device is designed to be 
armed and disarmed from outside the protected area via radio key.

Minimum setup requirements to get your guardian-4g running as a security controller 
reporting to a central station via Ip monitoring:

1.   a valid sIM card is installed and actIVated (supplied with the unit).

2.   at least one phone number or server Ip address and port is programmed.

3.   one client account number is programmed.

4. *   at least one rK5 radio Key (5 button) is enrolled as sc [security].*

5.  at least one tWr radio pIr or other device is enrolled as al [alarm].*

actIon or state dIsplay
 
VoIce or Beep

dIsarMed state
 
Blank

to arM

 

*

arM 
Button #2
1 press FlashIng

“Unit Armed”
‘a’ flashes during exit delay.
one beep at the end of exit delay.

system is arMed 
steady

to disarM  

*

dIsarM  
Button #1
1 press  

Blank
“Unit diSArmed”

 entry delay start steady
rapid Beeps 

 alarM trIggered
deVIce no.  

 siren sound

* rK5 radio keys and other tWr radio devices are sold separately
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guardian-4g rear panel

sIM card slot

auX  
Input/output 

(Installers only)

programming port via  
upload-download software*

power Input 9Vdc 
plug pack supplied

Battery on/off switch
Must be on in normal 

operation

o
FF

o
n

   *upload-download software available on request.

requires optional serial lead, ness 450-185
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guardian-4g Front panel

green led
on=Mains oK

red led
off=normal
Flashing=Battery Fault

hidden display 
shows alarms or 

system states

pressing cancel 
when disarmed:
•	Displays	4G	signal	
strength.
•	Voice	alert	speaks	
the current time.

4g antenna

speaker & 
Microphone

cancel Button
•	NExT	MENu	ITEM

BUtton FUnctions in PrograM Mode

help Button
•	VIEw	MENu	ITEM	
•	NExT	ValuE

press cancel & help together  
to save the value.
3 Beeps indicates value is saved.
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dIsplay descrIptIon InForMatIon

   
or

   

system is armed or home mode, 
in exit delay

 MaIns oK  MaIns FaIl

green MaIns led is on.

green MaIns led flashing.

Mains power is on.

check that the plug pack is plugged in and 
turned on at the power point.

red Battery led & lB flashing. check that the battery switch on the rear of 
the unit is turned on.

guardian-4g failed to send an 
alarm.

check that the antenna and sIM card are 
plugged in.

Beep for 25 seconds

cellular network failure. Make sure that the antenna is fitted and 
check that you have cellular network 
access.

Beep for 25 seconds

sIM card failure. Make sure that a valid sIM card is fitted.

  or  
the red help button is also 
flashing

the red help button has been pressed

  to  

your guardian-4g may 
display h, c, a or s 
depending on setup

the red help button is also 
flashing

a pendant help button has been pressed 
(the pendant number is displayed)

  to  
pendant low Battery a pendant has a low battery. (the pendant 

number is displayed) 

  to  
detector low Battery a detector has a low battery. (the detector 

number is displayed)

displays & Warnings

cellular signal strength display & speak the current time

 to 

cellular signal strength is 
displayed for 2 seconds

VoIce alert  
“two, zero six”

If using rK5 radio keys, you can 
also press disarm to speak the 

current time.

to check cellular signal strength press the 
cancel button while in normal operating 
mode.

0 to 1 = Weak signal 
2 to 6 = good signal (Industry average) 
7 to 9 = Very strong signal
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program Mode

to enter PrograM Mode

guardian-4g enters program mode on power up.

•	Program	Mode	is	indicated	by	  display.

•	Guardian-4G	will	remain	in	program	mode	indefinitely	if	there	is	no	Phone	Number	
or account number programmed. In this state, guardian-4g will give one beep 
every minute.

•	If	at	least	one	Phone	Number	and	account	Number	exists,	Guardian-4G	will	drop	out	
of program mode after 5 minutes of inactivity.

to eXit PrograM Mode

to allow exit from program mode, ensure that:

•	 a valid sIM card is installed (as supplied with the unit).
•	 at least one phone number or server Ip address and port is programmed.
•	 one client account number is programmed.

If these above conditions are met, guardian-4g will automatically drop out of program 
mode after 5 minutes of inactivity.

•	Or,	when	the	display	shows		   press cancel and help to exit program mode.

VoIce alert  “unit disarmed”

to power up and enter program Mode

turn on the 
Battery switch

connect the  
9Vdc plug pack

o
FF

o
n
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programming - client account number

programming the client account number using the front panel buttons.

step actIon press dIsplay press

1  
cycle power to enter program 
mode (turn on the battery switch)

2  
press cancel to reach the client 
account number programming 
menu option.

3  
press help to select the option.

4  
press help to display the current 
account number

  dash = no account number

5  
press help to step through the 
digits 0 to 9. stop at the first 
required digit.

saves the digit (3 beeps)

6  
press help to step through the 
digits 0 to 9. stop at the next 
required digit.

saves the digit (3 beeps)

7  
press help to step through the 
digits 0 to 9. stop at the next 
required digit.

saves the digit (3 beeps)

8  
press help to step through the 
digits 0 to 9. stop at the next 
required digit.

saves the digit (3 beeps)

9  
press cancel then help to view 
the account number.

notes:  
•	If	you	make	a	mistake	when	entering	a	digit,	just	return	to	Step	2	and	start	again.

•	Guardian-4G	will	not	exit	program	mode	unless	the	account	number	and	at	least	one	
phone number are programmed.

top level menu option - account nuMBer

client account number. default = 9997, 4 digits required

* pro tIp: pressing cancel & help with two thumbs helps ensure simultaneous press.

step-By-step - programming the account number



13NESS GUARDIAN-4G Installation Manual

programming - telephone numbers

programming a phone number using the front panel buttons.

step actIon press dIsplay press

1  
cycle power to enter program mode 
(or skip this step).

2  
press cancel to reach the phone 
numbers menu option.

3  
press help to select the sub-menu.

5  
press help to step through the 
digits 0 to 9. stop at the first 
required digit and save it.

(At this step, any existing phone 
number will displayed)

saves the digit (3 beeps)

6  
repeat step 5 for all digits of the 
phone number.

saves the digit (3 beeps)

7  
press cancel twice to return to the 
menu.

8  
to eXIt prograM Mode press 

cancel to reach  
saves the digit (3 beeps)

NOTES:	•	Guardian-4G	will	not	exit	program	mode	unless	the	account	number	and	at	
least one phone number are programmed.

•	To	erase	all	phone	numbers	select		  at step 4 and save. 

top level menu option - phone nuMBers

 ,  Phone numbers 1 & 2

If option _r->se =    then n1 & n2 report to central station (default) 
If option _r->se = 1 then n1 & n2 report in sMs format 

, 
Phone numbers 3 & 4

numbers n3 and n4 always report in Voice format regardless of 
settings.

defaults all phone numbers

step-By-step - programming phone numbers 
this example, program phone number 
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programming - server addresses

programming server numbers for central station reporting via Ip protocols.

step actIon press dIsplay press

1  
cycle power to enter program mode 
(or skip this step).

2  
press cancel to reach the server 
address menu option.

3  
press help to reach s1.

4  
press help to step through the 
digits 0 to 9. stop at the first 
required digit or dot character and 
save it.

example

101.223 
.100.001 saves the digit (3 beeps)

5  
press cancel to reach p1 to 
program port 1

6  
press help to step through the 
digits 0 to 9. stop at the first 
required digit or dot character and 
save it.

example

.24
saves the digit (3 beeps)

7  
to eXIt prograM Mode press 

cancel to reach  
saves the digit (3 beeps)

top level menu option - serVer address

serVer address 1, reports armoriP format via UdP

default, 
none

serVer 1 port

serVer address 2, reports armoriP format via UdP

serVer 2 port

serVer address 3, reports csv-iP format via tcP

serVer 3 port

serVer address 4, reports csv-iP format via tcP

serVer 4 port

defaults all

step-By-step - programming server addresses 
this example, program server address 1 and port1.
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programming - pendants

guardian-4g supports up to eight individual radio Keys / pendants.

step-By-step - programming an additional pendant

step actIon press dIsplay

1  
cycle power to enter program mode

2  
press cancel to reach the pendants 
programming menu.

3  
press help to select user 2. (If adding an 
additional pendant)

4  
press help to enter learn mode.   dash = ready to 

receive

5  
press the help (panic) button 3 times on a 
compatible pendant.

(press and wait for the led to turn off, press 
again.)
1 beep on each signal, 3 beeps confirms enrolment. 
Long beep = detector is already programmed in a 
different slot.

x3

*

x3

 = successfully  
programmed

rK5 Pendants must 
be programmed as   
[security] parameter.

step 6 is optional

6  
the pendant is automatically programmed as a 
help pendant. 
to delete the pendant choose er and save.

see the options 
table

7  
press cancel and help together to save.

to save (3 
beeps)

top level menu option - pendants

  to  pendants (user 1 to user 8), default: u1 pendant is programmed

see page 23 for parameters available per pendant.

106-380  
single Button tWr pendant

1pc supplied Pre-PrograMMed

*

106-110 rK5 tWr 
pendants

optional
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programming - detectors

guardian-4g supports up to eight individual ness tWr radio devices (pIr, reed 
switch, radio siren and other).

step-By-step - programming detectors

step actIon press dIsplay

1  
cycle power to enter program mode

2  
press cancel to reach the detectors 
programming menu.

3  
press help to select detector 1.

4  
press help to enter learn mode.   dash = 

ready to 
receive

5  
Insert the battery to send the learn signal.
1 beep on each signal, 2 beeps confirms enrolment. 
Long beep = detector is already programmed in a 
different slot.

 = successfully programmed 

(Fi is the default alarm type for 
detectors. next, go to step 6).

6  
press help to select a different parameter for the 
detector, eg. al to select alarM parameter.

7  
press cancel and help together to save.

to save (3 beeps)

top level menu option - detectors

  to  detectors 1 to 8, default: no detectors programmed

see page 24 for parameters available per detector.
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programming by sMs Messaging

guardian-4g can also be programmed by sMs commands from any smartphone with 
the sMs message sent in the format: 

[account number]: [main menu] -> [sub menu] -> [sub sub menu] = option

of course you need to know the guardian-4g’s sIM card phone number and the 
account number.

note that the sMs commands are case sensitive.

to program the account number

note: the default account number is 9997 and must be changed for central station 
monitoring (optional if self-monitoring by sMs).

sMs sent to guardIan-4g guardIan-4g reply 

9997: _a->ca=1234

example, program the account number to 
be 1234

_a(account)->ca(account) = 1234 
[0-9 (4 digits)]

to program a telephone number (n1~n6)

sMs sent to guardIan-4g guardIan-4g reply 

1234: _n->n1=0418123456

example, program phone number 1 to be 
0418 123 456

_n(phone)-> n1(primary1) = 
0418123456 [0-9 (8 digits)]

to delete or check a telephone number (n1~n6)

sMs sent to guardIan-4g guardIan-4g reply 

1234: _n->n1=

example, to delete phone number 1, send 
the programming sMs with a blank phone 
number. 

1234: _n->n1

example, to check phone number 1, send 
the programming sMs without the ‘=’ sign

_n(phone).->n1(primary1) = [0-9 (8 
digits)]

the response shows that the programmed 
phone number is blank.

_n(phone)->n1(primary1) = 
0418123456 [0-9 (8 digits)]

the response includes the programmed 
phone number, if any.
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central station Ip Monitoring

Ip MonItorIng VIa arMor-Ip or csV-Ip

guardian-4g supports central station monitoring via Ip Monitoring protocols.

Ip Monitoring is the reporting format of choice providing reliable digital data 
transmission over 4g and does not rely on analogue or analogue-to-digital 
transmission.

supported protocols:  
armorIp (udp) 
csV-Ip (tcp)

If your monitoring company provides telephone numbers, see page 13  
If your monitoring company provides server and port addresses see page 14

central station

Ip Monitoring

  available combinations of Monitoring formats: 

report to a central station in Ip format and to private number/s in Voice format.

(If programming option _r -> se = 0)

  or 

report via sMs and to private number/s in Voice format.

(If programming option _r -> se = 1)

Programming Quick start for iP reporting

1. program option _r -> se to be 0 (default)

2. program a client account number

3. program central station phone number/s in n1 and/or n2  
or program server and port s1/p1 etc , see page 14
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self Monitoring via sMs

selF-MonItorIng

guardian-4g has in-built ‘self-Monitoring’ capabilities for help alerts to be sent by 
sMs messaging or by voice reporting as set up by the installer. 

once an sMs alert or Voice call has been received the recipient can initiate 
guardian-4g’s powerful two-Way Voice call feature to communicate with the 
patient. 

the user will be able to hear you and talk back hands-free using guardian-4g’s 
built-in speaker and microphone. More information on page 22.

requires an active sIM card.

sMs help alerts to a 
mobile phone

two Way Voice call

sMs

  
sMs reporting is dependent on the availability of the cellular network. 

as with any sMs message it is possible that sMs monitoring reports may 
be delayed or fail to be delivered. such failures are a function of the cellular 
network/s and beyond the control of ness corporation.  

Programming Quick start for sMs reporting

1. program option _r -> se to be 1 (this enables sMs via n1, n2)

2. program a client account number (a default acc number exists)

3. program mobile phone numbers in n1 and/or n2
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If enabled for sMs reporting, guardian-4g sends alarm reports by sMs to phone 
numbers 1~2 (n1, n2) in the format:

->[date][time][Message]guardian

example of a help alarm message

-> 7-5-19 9:22:21 help/alarm, 
guardian
call back and press #

example of a restoral message. (the cancel button on guardian-4g sends a 
restoral.)

-> 7-5-19 9:24:18 restore,  
guardian

once guardian-4g has sent an sMs alarm message it enters callBack mode during 
which time it will answer any incoming call for a pre-programmed time. (callBack 
Mode default time = 6 minutes). see page 22 for a description of two Way Voice 
operation.

note: If any VoIce phone numbers (n3, n4) are programmed, guardian-4g will also 
send voice alarm reports to those numbers.

sMs reporting Format
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guardian-4g sends alarm reports by voice to phone numbers 3 and 4 (n3,n4).

When a help alarm is activated, guardian-4g dials the phone numbers programmed in 
n3 and n4 and repeats the audible alert message “alarm activated” for 30 seconds. 

at this stage the recipient can press # on their phone to start a two-way voice session 
with guardian-4g and talk to the user to find out the nature of the help call. to 
terminate the call just hang up the phone. 

If the called party takes no action guardian-4g hangs up and calls the next phone 
number.

see page 22 for a description of two Way Voice operation.

self Monitoring via Voice report

Programming Quick start for voice reporting

1. program phone number/s n3 and/or n4

2. program a client account number (a default acc number exists)

there are no additional program options to enable, if phone numbers 
n3 and n4 exist then alarm reports are sent to those numbers in Voice 
format.

Voice alarm to 
any phone

two Way Voice call

“Alarm Activated”
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guardian-4g has a built-in speaker and microphone for hands-free communication 
with the user. two Way voice calls are initiated by an sMs alert message or a voice 
alarm report. 

to start a two Way voice call... 
WHen YoU Have received an sMs alert

1. a guardian-4g help alarm has been generated (help button or pendant pressed).

2. guardian-4g sends alert sMs to the programmed mobile phone numbers. 
guardian-4g is now in answer Mode for 6 minutes and will answer any incoming 
phone call.

3. the sMs recipient calls the guardian-4g phone number.

4. When guardian-4g answers the call, the caller dials # to open the two-way voice 
channel. the guardian-4g user can talk to you hands-free as long as they are in range 
of guardian-4g’s microphone and speaker.

5. to terminate the call just hang up the phone.

to start a two Way voice call... 
WHen YoU Have received a voice alarM rePort

1. a guardian-4g help alarm has been generated (help button or pendant pressed).

2. guardian-4g dials one or both of the programmed voice alarm numbers.

3. as the recipient of the call you will hear the voice message “alarm activated”.

4. press # on your phone to open the two-way voice channel. the guardian-4g user 
can talk to you hands-free as long as they are in range of guardian-4g’s microphone 
and speaker.

5. to terminate the call just hang up the phone. the user can also terminate the call by 
pressing cancel button on their guardian-4g.

two Way Voice calls
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programming options summary

deFault

clIent account nuMBer 9997

phone nuMBers 1~4 30 digits max.

(n1~n4) phone nuMBers

  if _r ->Se (SmStx) = 0 (default)

n1 phone number 1 - reports monitoring station format

n2 phone number 2 - reports monitoring station format

n3 phone number 3 - reports voice format

n4 phone number 4 - reports voice format

  if _r ->Se (SmStx) = 1 (ness header format)

n1 phone number 1 - reports sMs format

n2 phone number 2 - reports sMs format

n3 phone number 3 - reports voice format

n4 phone number 4 - reports voice format

serVer & port addresses

(1~4) serVer & port addresses

s1 server 1 address - reports armoriP format via udp

p1 server 1 port

s2 server 2 address - reports armoriP format via udp

p2 server 2 port

s3 server 3 address - reports csv format via tcp

p3 server 3 port

s4 server 4 address - reports csv format via tcp

p4 server 4 port

enrol radIo Keys / pendants

(u1~u8) enrol up to 8 radIo Keys

hp [Medical] pendant default

cl [call] pendant (on-call, oFF-call, alarM-call)        

hc [help/call] pendant (on-help, oFF-restore, alarM-call)

ch [call/help] pendant (on-call, oFF-restore, alarM-help)

sc [security] 5 button pendant (arm, disarm, panic)
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programming options summary

deFault

an [answer]1 button pendant (alarM-help or answers phone call)

de [dementia] 3 button pendant (ie. alarM-activate)

b1 [doorbell1] 1 button pendant (ie. alarM-doorbell tune 1)

b2 [doorbell2] 1 button pendant (ie. alarM-doorbell tune 2)

b3 [doorbell3] 1 button pendant (ie. alarM-doorbell tune 3)

er [erase]

enrol WIreless deVIces (pIrs, reeds)

(d1~d8) enrol up to 8 detectors

Fi [Fire]  24 hr alarm default

al [alarm] active when arMed

ho [home] active when arMed and hoMe mode

In [Inactivity]  always active, alarms when not active

b1 [doorbell1] active when armed otherwise doorbell tune 1

b2  [doorbell2] active when armed otherwise doorbell tune 2

b3 [doorbell3] active when armed otherwise doorbell tune 3

er [erase]

hardWIred Inputs

i1 Input no. 1 d: disabled, e:enabled d

i2 Input no. 2 d: disabled, e:enabled d

(o1~o3) auXIlIary outputs

d [disable] d

1 to 9 output on timer (minutes)

t [toggles] with event

rd (rd) auXIlIary outputs  - alloW radIo prograMMIng

d [disable] default

e [enable]

suB Menu
top leVel Menu optIon

prograMMaBle paraMeters For each optIon
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deFault

preFerences default

un Function of main unit buttons
cl: call  hp: help

hp

uc Main unit buttons channel
1 ~ 8

6

eI exit delay
10, 20, 30, 40, 50, 60 seconds

60 sec

en entry delay
10, 20, 30, 40, 50, 60 seconds

-

pa pre-alarm. time before alarm is reported
0, 10, 20, 30, 40, 50, 60 seconds

10 sec

lc lockout. lockout any detector with more than 4 alarms per arming
d: disabled, e:enabled

e

su supervision
d: disabled, 0 - 24 hrs

0

In Inactivity timer
d: disabled, 0 - 24 hrs

0

Ir Inactivity restoral
d: disabled, e:enabled

d

sh Quiet. Quiet enabled before 7am and after 10pm, other times 
disabled 

d: disabled, e:enabled

d

ph phone priority. priority given to monitoring phone numbers
0, 1

0

ac answer call. guardian asnswers a call xx minutes after an alarm 
report

3, 6, 9 minutes

6

cu callback Main unit. allow call back for alarms on main unit
d: disabled, e:enabled

e

cp callback pendant. allow call back for alarms on pendants
d: disabled, e:enabled

e

cd callback detectors. allow call back for alarms on detectors
d: disabled, e:enabled

e

ci callback Input. allow call back for alarms on inputs
d: disabled, e:enabled

e

pb paBX tones. allow paBX tone detection during reporting
d: disabled, e:enabled

e

rd ring detection. number of rings before guardian answers
2 ~ 9 rings

2

co country dial. choose the country
1:au, 2:nZ, 3:usa/singapore/canada, 4:uK-eu

1

programming options summary
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deFault

ud remote access. allow guardian to be accessed from remote location
1: enabled with dtMF 
2: enabled in program Mode with dtMF 
3: enabled without dtMF 
0: enabled in program Mode without dtMF

1

systeMs

lb light dim
1 to 2

2

lp listen pin
d: disabled, e:enabled

e

up Microphone sensitivity
0, 1, 2, 3

0

sp speaker Volume
0, 1, 2, 3

2

na line tx levels
0 ~ 7

5

rl line rx levels
0 ~ 10

5

r2 rs232 Baud rate
0: disabled, 1: 9600, 2: 19200, 3: 38400, 4: 57600, 5: 115200

5

rp phone report pre time
0 to 255 x 10msec

10

rt phone report tone time
0 to 255 x 10msec

7

rq phone report quiet time
0 to 255 x 10msec

5

rb phone report between time
0 to 255 x 10msec

100

rr radio repeater
d: disabled, e:enabled

d

programming options summary
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deFault

cellular

sa cellular apn provided by the sIM service provider automatic

nu networrk user automatic

np network password automatic

dr
cellular daily reset. guardian resets the cellular module daily at 3am 
with added delay based on the account number

0 disable, every 1 day, 2 days to 14 days
1

pt
cellular poll time 

0: no polling, 1 to 255 minutes 60

the following options are provided for reference only. no programming required.

cr
cellular module audio mode

0 ~ 6

tl
cellular transmit level

0 ~ 255

rl
cellular receive level

sg
cellular multiplication factor for sidetone gain

0 ~ 255

na
cellular network aMr (ie. adaptive Multi rate)

d: disabled, e:enabled

nr network rate

ns noise suppression

ec echo cancellation

4g 4g Band

3g 3g Band (obsolete)

daylIght

lo dls Begin - select between a fixed date or day in a month

lo dls end - select between a fixed date or day in a month

programming options summary
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deFault

tIMers

sd1 system call 1 - announcement requesting user to press their red/
alarm button

disabled

sd2 system call 2 disabled

sd3 system call 3 disabled

sd4 system call 4 disabled

sr system repeat - number of repeats 3

si system Interval - number of seconds delay between repeats 30

sa system away - system call announcements are not performed in 
system away Mode

disabled

td test call - test call is reported with account number delay
0: disable, day (weeks to miss), hour, Minute

0

od overdue / pill reminder - green led flashes until green/cancel button 
pressed

day (weeks to miss), hour, Minute

disabled

nc network clock - 0 uses onboard rtc chip
1 uses cellular network local time + local zone offset when date is the 
same

2 uses cellular network utc time + local zone offset when date is the 
same

3 uses cellular network local time + local zone offset

4 uses cellular network utc time + local zone offset

3

at sunrise hour 7

ap sunset hour 19

reports

rs report mode. select a mode to report an event
0:gsM only 1:gprs only 2:gprs&gsM 3:gsM&gprs

0

cs Manual test
d:disabled gsM only 2:g

0

re restoral reports
0: disable 1:enable 2:enable all restores except help/call/alarM

1

oc open / close
d: disabled, e:enabled

d

pd Mains Fail reporting delay
0 ~ 3 hrs

3

programming options summary
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deFault

pr Mains Fail repeat. Mains fail reports will be repeated at intervals
0 ~ 24 hrs

0

bu low Battery report, Main unit
0:disabled 1:report low Battery once 2:report low Battery daIly

1

br low Battery report, radio pendants & radio detectors
d:disabled e:enabled

1

pe rs232 type 2

se sMs tX
0:disabled 1:ness header format

0

sr sMs response
d:disabled e:enabled

e

ca csV Ip authentication
d:disabled e:enabled

d

pi camera snapshot url

doorBell tunes

p1 doorbell 1 duration
0:disabled 1~255 x10msec

50

t1 doorbell 1 tune 75629026759

p2 doorbell 2 duration
0:disabled 1~255 x10msec

40

t2 doorbell 2 tune 39199039199

p3 doorbell 3 duration
0:disabled 1~255 x10msec

40

t3 doorbell 3 tune 59391990 
5939199

pr doorbell ring duration
0:disabled 1~255 x10msec

0

tr ring tune 00000707

eXIt prograM Mode

programming options summary

change this option to 1 to send  
sMs messages via ph numbers n1/n2
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Frequently asked Questions

Q. how do I program guardian? 

a. guardian can be easily programmed using the front panel buttons, or by sMs, or 
by direct serial connection and sl updownload software (ask your ness branch for 
details). 

Q. how do I activate the sIM card? 

a. go to www.activate.ness.com.au and select trade or retail activation

Q. guardian-4g beeps once a minute and displays 

a. you have not programmed a client account number. see page 12

Q. guardian-4g beeps once a minute and displays 

a. you have not programmed a phone number. or server & port address see page 
13 or 14.

Q. can I use my own sIM card?

a. no, guardian-4g is locked to the ness sIM supplied. however the ness sIM plans 
are highly competitive with calls and sMs included with no hidden extras.  
go to www.activate.ness.com.au to check the rates and activate.

Q. guardian-4g displays cl and the red help button is flashing.

a. this means a help alarm has been activated. press the cancel button to restore 
the alarm. 
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product Inclusions

specifications
data coMMunIcatIons 4g/ lte Module ( supports Volte )

WIreless perIpherals ness two Way radio protocol

WIreless range 100~300m in open air, subject to environmental conditions

sIM type standard sIM (supplied, locked to the unit)

poWer reQuIreMents 9Vdc 300ma plug pack supplied

BacKup Battery 4.8V 1.6ah onboard battery provides >40 hours backup

dIMensIons / WeIght 130(W) x 210(h) x 35(d) mm / 590g

conForMIng 
standards

Iso9001 International Quality manufacturing standards

as4607 personal response systems

as4268.2017 radio equipment & antenna systems – short 
range devices

as/nZs cIspr32

en61000-6-1

guardian-4g 
controller

ness sIM card
Included

4g antenna 9V dc  
plug pack

pendant transmitter 
including neckchain

and wrist strap
pre-enrolled to 

the unIt




